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Recruitment 

Mobile-Friendly Applicant Portal 

 

 

Introducing both a brand-new technology and mobile-friendly display 

in the Applicant Portal has re-invented the applicant portal with faster 

and more intelligent functionality than ever before! 

Including: 

• Applicants can now upload documents straight from their phone! 

• Can now bulk upload multiple documents under one document 

name   

 i.e. multiple clinical placement notes 

• Removal of Save & Complete Stage Button – results will now 

automatically save as an applicant completes each section. 
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Permanent Resident Visa Changes 

Visa functionality has been updated to accommodate members who have previously had a Working 

Visa and have now achieved their Permanent Residency. 

Permanent Residency Pop-Up1 

 

 

 

 

 

 

 
1 Date be entered must be less than the current date 



ENTIREHR 

Last Updated February 11th, 2020 4 

 

Talent Search improvements 

New compact view allows ease of navigation while using Talent Search without compromising additional 

filters.  

 

New and improved member card (sneak peeks shown below) is cleaner in design and functionality, with 

multiple tabs allowing ease of navigation and brand-new fun and exciting displays! 
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 Member Card Sneak Peak 1 

 

 

 

 

 

 

 

 

 

 

 

 

Member Card Sneak Peek 2 
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Resume Parsing in Talent Search2 

The first phase of EntireHR’s Resume Parsing has now been fully integrated! 

Resume’s may now be parsed for any personnel with a resume on file3 by first selecting relevant personnel and 

Parse CV which will display the below pop-up. 

 
2 Credits available for purchase via EntireHR 
3 Credits available for purchase via EntireHR 
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 Once parsed; keywords or "words and phrases" (highlighted below) can be utilised to find appropriate 

candidates.  

 

SEEK Job Integration4:  

Pathway: Masters>Main Masters>Seek Settings 

The system now has a capability to create SEEK jobs within the system & release them on SEEK 

portal. 

 

This includes the ability to edit and/or add: 

• Logo 

• Template  

• Screen 

Member Allocation 

Enhancements + Fixes 

Pathway: Allocation>Member Allocation 

 
4 If this additional module has been purchased  
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Member Allocations has received some TLC in X2, and has received the following enhancements and 

fixes: 

• Reverse search feature shows members available per day (instead ofper shift) and will show all 

members in all areas by default (does not filter by Office). 

• Member will now be removed from Member Allocations ‘list’ once booked into a shift on the day 

nominated. 

 

Client Allocations  

Client SMS Feature 

A brand-new feature in X2, clients have their own dedicated column may now be SMS’d via the 

system the same as members. 

 

The system will automatically populate Destination field with a valid MOBILE number on the client 

file in the following order:  

1. Professional5 

2. Delivery Location 

 
5 Professional must have a professional profile/login + mobile number entered 
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3. Service Location 

New Member Pulled Out Functionality 

This feature now provides the user the option to simultaneously adjust member’s availability and 

adjust priority when pulling member out of shift. 

Below shows the new member pulled out pop-up 
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Below demonstrates how the member availability is adjusted (dependent on whether Day or Shift 

availability is selected). 

 

 

Enhanced Member Declined from App Functionality 

When a member declines an offered shift6 via the app; 

they are now offered the opportunity to adjust their 

availabilities to reflect this as shown here. 

 

 

 

 

 

 
6 Whether shift has been Assigned or Broadcasted to member 
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Reports7 

X2 introduces the new technology and logic for EntireHR reporting which enables us to provide 

greater depth and accuracy on the figures reported than ever before.  

This new technology allows each report to be spilt into ‘levels’ or ‘tiers’ which summarise the data 

differently at each level.  

Within each report additional tiers can be accessed by selecting any of the text in blue.  

 

An overview of each report will include an individualised explanation of these tiers, however the 

purpose of each tier will follow the same general principles outlined below. 

 

Tier 1 – Provides an overall summary of requested data. 

 

Tier 2: Provides an overall summary of the data (i.e. different clients/members) which accumulatively 

equal the amount in Tier 1. 

 

Tier 3: Provides a detailed list of the different records (i.e. bookings) that accumulatively equal the 

amount in Tier 2. 

 

Master Client Compliance Report  

Pathway: Reports>Client Reports>Client Compliance Report 

This report allows the user to search for client compliance entered as required by any of the fields 

shown above.  

Additionally, once data is retrieved, using the  located in the title at the top of each column a user 

may either: 

• filter for more specific information 

 
7 All of these and future reports will be located in the Web Portal 
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• remove unrequired columns 

 

 

 

Override Member Compliance Report  

Pathway: Reports>Client Reports>Override Member Compliance Report 

 This report will generate a record of each time a member’s client compliance is overridden by an 

allocator.  

 

 

The details of the booking and the allocator opting to override these compliances will be recorded in 

the database each time the above Member Check pop-up is displayed, and the user selects allocate 

to override the unacknowledged client compliances. 
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Tier 1 

Summary of all members who have had compliances overridden within the nominated period  

Tier 2  

Breakdown of bookings which were overridden 

 

Tier 3 

Detailed breakdown of member’s unacknowledged client compliances 
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Weekly Sales Report8 

Pathway: Reports>Finance Reports> Sales Report 

 

This report allows sales figures to be collated and/or compared based on the period selected. 

The tiers will summarise and categorise data as follows:  

 

Tier 1 

Summary of Total Figures for Period Selected 

 

Tier 2  

Breakdown of Total Figures per Service Location 

 

 
8 Accessible as per User Role + Authorisation Level 
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Tier 39 

Detailed Breakdown of Service Location Invoice History 

 

Coming Soon10 

Stage 2 of this report will include a shift count.   

Member Visa Detail Report 

Pathway: Reports>Member Reports> Member Visa Detail Report 

 

This report has been designed to capture all visa holders (excluding residents who obtained a visa 

prior to commencement date of report) who have worked within the nominated period (maximum 

of 6 months.  

 

This report can either be grouped by: 

 
9 Currently Tier 3 reflects the same logic as payroll/invoicing in that NS is spilt 
10 Feature improvement due date not yet available 
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1. Member Name (no tiers) 

 

2. Visa/Subclass Type (2 Tiers) 

Tier 1 

Summary of Subclasses + No. of Members within each Subclass during period requested.  

Tier 2 

Breakdown of Members who worked within this period with nominated Visa Type 
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Client App + Portal 

Enhanced Shift Type Selection on App and Portal 

Clients may now be restricted on the Client Portal (and App) to a reduced number of shift types (which have 

corresponding set times).  

i.e. Short AM has been set to default for this client - allowing shift type and time to be set and awaiting 

remaining booking to be entered.  

This enables clients to enter bookings without adjusting shift type or time.  

 

This can be set in Masters by selecting Client Default. 

Pathway: Masters>Allocations Master>Members Shifts>Select and/or Create Shift Type 
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Editing Shift on Client Portal  

Previously, Clients’ could only change Delivery Location and Booking Notes prior to Confirmation of 

Booking. 

Now, as seen above - Clients’ can change Delivery Location and/or Booking Notes at any time in the 

booking process – including when the shift status is Shift Booked. 
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