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Allocations
Shift Edit Enhancements

Available in Multi & Single Shift Edit

{5 Edit Shift % X

Delivery Location  -- Select — v Qualification — Select — v

Expertise — Select —- v Sub Expertise  Se/act sub expertise v

Shift Date 16-03-2019 Fri ) Shift MORNING v

Start Time 06:00 (©® End Time 06:30 (0]

Order No ank3 Priority |5 =

Authorization -- Select —- v Pay level - Select — v | |4 E
E—‘vb Serving Office ' SYDNEY -

Reason Shift edited by User ADMIN 15/03/2019 20:08 v

Shift Status ~Assigned @) Accepted  Client Confirmed  Booked

& Confim | X Close |

Servicing Office
1
This allows you to adjust default office after booking/s are entered.
Pay Level
This allows you to enter an alternative pay level for the nominated qualification after booking is entered.
2
When alternative pay-rate is selected system will display proposed pay and invoice rate for total hours®.

If left blank system will process the booking with member’s primary pay-level.

L1f Shift Worth is active for client; once entered shift worth will provide complete overview, including break
deductions, expertise rates and allowances.
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Enhanced Dynamic Email Templates

=] Send Emall
Email To User CLIENTS «  Age Well Pennant Hills
Email To rahul@entiresoftware com
Email Template ALLOCATIONS SHIFT CONFIRMATION -
Email Option 2 Send email to Shifts Booked Together?

Include Shift Details in the Email
£ Include additional Details in the Email

Selected Template Email Setting

BCC Email

Email Subject Shift Confirmation Details
Attached File

Attached Document
Body

Dear Age Well Pennant Hills,
PLEASE FIND THE DETAILS OF CONFIRMED SHIFTS BELOW.

MEMBER DETAILS

Member Name : Lakshay Asas

Service : Age Well Pennant Hills

Location Name

Delivery

Location Name

Booked By New Exe Proff

Qualification STEEL

Expertise :

Client Travel : Train Station 2 Min Walk Away Age Well Pennant Hills transport | Parking Press 02112 Code To
Notes Enter Age Well Pennant Hills entrrl Security

Kind Reoards

View Signature Email Preview

Pathway>Shift Status
New Functionality

Professional 9.0 introduces increased dynamicity of existing allocations email templates

Features of Dynamic Emails Templates include
=  Preset/Define the Email Address Applicant or Member Receive Emails’ From
= Preset/Define whether an Applicant or Member can Reply to Email Template
If Email Response is ‘On’; ability to define one or more return Email Address’s
= Ability to Preview and Edit Email Template Prior to Sending including;
o Select or unselect preset options in template
o Ability to Include additional booking fields/details (finance notes, booking

notes etc.)
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= All emails are now logged CRM? by default unless ‘Create Log’ is Unchecked.

Kendo Allocations

Quick Links v
"] B B
- v
Recmlinient Tuben Pessonnel Membir Clignts Allocations Appcintmet Avaalahility Restnctns
Card
=
Baareh Orear ho. o} Hisme % Allocation Y Client Allocations

Y & | S C e -1 I |2 ]| W Ll ] L o - a -» (@] a8 |

PULL SCREEN mm READY ¥ | NOE W NHE REFRESH STATLS BT ¥ ML QUK B UNLOCK. arFTReE v ACCEPT nECLNE REMOVI! oS CAnCRL wrt

Meter Lsst  Shift Scuios Noles Shifl Siams EMS  Member(s) Privrity DM BN Service Locution Delivery Locution Qualifietion Expariise
Y Y T T T

notes s 1

. SEGTION : FINALIZE (Tolal Shifis | 2} FINALIZE - 1, HOLD - 1, PROCESS - 1, COMPLETED - 1

03, Momber has Accepled. ENTERED BY CLIENT BB \rynen ameEay (i) cuongNBO ) ﬁ ENEN LISMORE m ¢) ADssi-sERVICE ADMNOFFICR#L...
., W % vemper acceeT, () ANTHONY GRAIG SMITH ) f (SR svOneY B ) msservce ORIVER
. SECTION : HOLD (Total Shifts - 3)
02 % nevper sroape, () DONNA GOLDING PENNI 0 § R cemons gy ) 11 BLAGKWOOD FLAGE 2 LABOURERHAGE. . 1P - TAXI
§1.. 00 % MEMBER ASSIGNED @) esHisHEK BACHAN 9 1 5 SYONEY & €) s servicer DRIVER
00 SHIFTEOITED BY USER ADMIN 011042019 .. 9 pevnen proane,. G0} SAMANTHACHIODDABHL. D) A SYONEY o £  nospraL cROUP LABOURER+ACE
. SECTION : PROCESS (Tolal Stufts : 4)
. " f n Fa -
02 Shit Editad by ADMIN 8010412018 09:12 SN, B9 syt RELEASE @ QX a SYONEY & ) voseraLcRouR CARER*KTCHNH
BB, 00  Thisshift i from Culck besking BB sisr v @ Q L mm evmrEs. g ) TESTER_SERVICE_CLIENT_2  TESTER_DELIVE., STOREPERSN
00, Shin Edkiac by ADMIN a1 DIDA/Z019 0912 Sh... I ey RELEASE (] QL 3 soner @ () HOSPITAL GROUP CARER=KTCHNH
& % nemeer Revoven 0D Q L wmm sone & €) asserwce sz
. SECTION : COMPLETED (Total Shifts | 23)
. o % suaT nooHED {Q ALEXANDER CHARLESW.., 1) 11— 1 GANBERRA & €9 =ma Consructions Grockwel| LABOURER
01, 0. ADAM BLAKE FULLED OUT [ J— @ Q L1 = ccacve g £ 11 suacKwoOD PLACE 2 LABOURER

A new refreshed look on the Classic Allocations in both format and functionality. Classic
Allocations has been recoded from it’s foundations, using the latest technology available.
This has enabled us to turbocharge the processing speed of allocations and minimize the
reliance on individual internet connections. Kendo Allocations introduces brand new

functionality, in the form of superspeed processing of bookings and new icons.

2 provided this module is included in your EntireHR subscription
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Benefits of this Feature
1. Streamlined for Speed
= All the display changes, from the updated icons to the adapted filter fields,
has been designed to minimize the processing time required.
= Kendo Allocations has increased the speed and efficiency of the system so

much, we were able to remove the speed icon entirely!

2. User Friendly Functionality
= Up to 1,500 Bookings Displayed on One Page
i.  Users will be able to expand the number of bookings per page up to
1,500 - a considerable difference to the system capacity currently.
= Regardless of number of bookings displayed, there are no delays when

adding quick filters - with results appearing instantaneously.

3. Decluttered Display

= Extraneous Icons have been Removed

0

i Aal - Accessible from in 3 other locations in Client Allocations
(Availability Bubble, Member Contact Card and Right Click Options

respectively); enabling us to remove this icon.

ii. SPEE2 . Removed as no longer required.
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Multi Booking Enhancements

Available on Staff Portal & Professional App

Add Client Booking Request

& o : > 0 finkry A & g i @ @-.‘_ i
g Clear List G Clear Eniry l::l Re Occurence @\ Search Member Shift Worth Set / Reset Infection @ Exit

Enter shift details here — Solact Gualficalion Goup— =
Service Location Delivery Location Qualification Expertise Sub Expertise
| g | Sedect = v|* Selact - ot v - Sainct - el - -
L -@ No Weekend N Public Holidays
Date & Day Shift Type Start Time End Time Qrdered by Professional
) - Sglec — wl® o i L B - Select — L i
Netes |~ Show to Cllent | Show to Member Order No Appoint Member(s) Authorizatian
i1 | | ~ Sainct - ~ Salect - -

Pay Leve! |3 Ref Na A Serving Office
— Safoct — - | — Snjpct — - '—r
Firnanes notes 1

Sleepover | Passive Shift?
Long Service Leave | 7 |

6 | Al L
Add Shifi(s) to list | Confirm Shifi(s)

Search Member

This new feature allows you to 'multi-appoint' a member for up to 30 shifts. It will search all members in

1 allocated date range who meet booking criteria and who are NOT booked for any shift during this period.

Additionally, if member is immediately accepted into period of bookings, system will enter ‘not available’
casual availability for member.

Period Date

7
This allows you to enter booking for a specified date range at time of booking.
Pay Level
This allows you to enter an alternative pay level for the nominated qualification upon booking. When
3

alternative pay-rate is selected system will display proposed pay and invoice rate for total hours?. If left

blank system will process the booking with member’s primary pay-level.

3Please note: any of the below options when selected will override the relevant client or member defaults
4 Note: if Shift Worth is active for client’s online permissions; a complete overview will be provided to members,
including break deductions, expertise rates and allowances.
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Ref No
This is only an active field in EntireHR finance. Depending on your company structure this may be used as
an additional tracking number by the finance department for bookings.
Servicing Office
This allows you to enter an alternative office for the nominated client upon entering booking. If left blank
system will display the booking with client’s default office.
Finance Notes
Depending on your company structure this allows you to input finance notes immediately upon booking
for where required.
Long Service Leave
Depending on your company structure, selecting this option allows this shift to be recorded for certain

member’s financial requirements.

Important to Note

=  Only 30 bookings or less may be entered at one time

i.  This restriction has been enforced due to reported issues when the
system became overloaded from bulk bookings exceeding this
amount. Duplicate Shift and Booking Ratio have been introduced to

minimise the impact of this restriction®.

5 Details on these features and functionality are available via EntireHR Support Website in Version 8.10 -
Release Notes

Last Updated April 5™, 2019



EntireHR Professional 9.0

Bulk Push Notification Enhancement

Bulk Push Notification - "Released - Notification {State)®

Service Location: TEST ENTIRE SERVICE Delivery Location: Ehift Date: Mv032019 Shift Type: P Start: 1800 End: 23:0

List of matched Members 2

Notifie..,
Employec 0 Mersher Name Cender  Stabe lice Priocity | Language Stnus

AMBROIS (Tatal : 1)
36081 EXAMPLE MEMBER F VICTORIA GEELONG 1 FAILED |

IPHONE (Total : 1}

360811 EXAMPLE MEMBER F VICTORIA GEELONG 1 [ FaiLEn |

1 a0 Membem Per Page 1-2al 1 Members

List of matched Members Push Notification Message

_ S 1 Clicot: TEST ENTIRE SERVICE - WED 200032019 PM. Please tap to open the Members app 1o see the shift details,
Tistal 2 [} 2

Android Push
Nodification ! FALL . c

{06 Push Nodification 1 PAIL 0 1 i : e Send Push Notifications | Remove Selecied Members

Previous Functionality
Previously selecting Released Shift — Send Notification option sent a generic push
notification message which sent a notification to applicable members in alphabetical

order.

Depending on the size of the notification list, this process could ‘lock’ and
dramatically decrease the speed of the system for up to 2 — 5 minutes while each

notification was sent.
New Functionality

System picks up customised/dynamic text and sends all messages out to complete list of

members at once.
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Only Select Members you DON’T want to Notify

In contrast to the requirements of most areas within the system; Members only need to be

selected if they are being removed from the notification listing prior to sending.

Additional Filters

Additional Filters are available with the Bulk Push Notification which have no previously

been available within Searches

i.e. Language

Instant Feedback

Notification Status now provides instant feedback for each individual about the success of

the push notification.

Customised Messages

Bulk Push Notifications can now be used where required in place of bulk SMS messages and

will enable the same amount of individual’s who can see the released booking.

Benefits of this Feature
1. Speed
= Bulk push notification process will not place high data processing
requirements on the system., and as such not will not impact speed of

system.
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2. No More Delays
= The new module has been developed to open Bulk Push in a New Tab.
Enabling staff to continue working in the client allocations screen while the

bulk push notification is processing.

Important to Note
= Push Notification Criteria Still Applies
Push notification will still apply the previous push notification criteria by

default®.

=  Members must Delete & Re-install App Post Upgrade
Following the upgrade, to receive push notifications, members must have the

latest version of the app installed

% Please see Entire Support Website for further information about Released Shift Criteria.
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